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T-G-I-Summer!
While Summer is truly the best time of year, it is also a 
very important time to be aware of your hearing health. 

We see a wide variety of patients all year long but summer 
seems to bring an increase in those who are ready to get 
their hearing tested so they can make the most of all their 
social events. Summer BBQ’s, parties, vacations, etc. can 
increase a person’s awareness of their hearing difficulty 
and its impact on their enjoyment of these activities. 

We also see an increase in patients who might have 
suffered some hearing damage from the numerous 
“loud” summer activities: concerts, fireworks, parades, 
sporting events, etc. Increased exposure to loud noises, 
especially for a long period of time, can cause both short-
term and long-term hearing health issues. 

This summer, our request is simple. Pay attention to your 
hearing health. Protect your hearing if you will be exposed 
to loud noises, and get tested if you notice any difficulty 
with your hearing. As always, we are here to help you 
improve your quality of life...because we know – it’s good 
to hear! 

In this issue:
• The latest advancements in hearing aid technology
• Meet our HES Patient Care Coordinators!
• Help us welcome our residents.
• Find out how you can give the latest hearing aid 

technology a free test run!

Advancements in Hearing 
Aid Technology
One of the questions we frequently get from our 
patients is if we think that new hearing aid technology 
will help them to hear better. Our answer is almost 
always the same: You’ll never know until you try it!

Hearing aid technology is always improving to better 
meet the individual’s unique hearing needs, especially in 
challenging listening situations. With the social summer 
season upon us, now is the perfect time for you to find out 
if these new technologies can help you enjoy life more with 
more effortless hearing. Now through the end of summer, 
come in and take home a set of premium hearing aids at 
no cost for two full weeks. 

Continued on page 3
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Fall into Better Hearing
Bring-a-friend for a chance to win 
Trans Siberian Orchestra Tickets

Bring a friend or loved one in for a hearing test, take-
home demo with new hearing technology, or both, and 
be entered into our fall raffle to win two tickets to see 
the Trans Siberian Orchestra at Key Bank Center on 
Sunday, December 4th at 3:00 pm. Ring in the holiday 
season with better hearing and enjoy the show on us!

Call 206-3577 to schedule appointments and earn 
your entries to see the Trans Siberian Orchestra.

No purchase necessary. Offer available for new or existing patients. Must 
complete appointment for comprehensive hearing test (insurance copay 
may apply), no-charge take-home demo, or both by November 30, 2016 
to be eligible for drawing. Winner to be announced and contacted by 
December 1, 2016.
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• Enter For A Chance 
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• What Happens To The 
Brain When We Have 
Hearing Loss?  

• Honoring Lion 
Tom Reinagel For 
Humanitarian Efforts

Do you suffer from 
ringing in the ears?

There is help for people who 
experience bothersome tinnitus

Join Hearing Evaluation Services for 
an informative discussion on tinnitus. 

Learn about the causes, the links to your 
hearing, and available therapies to help 

manage tinnitus. 

These complimentary educational sessions 
are held on select Wednesdays every 

month. Call for details. 

Take the first step to managing your 
tinnitus by calling 833-4488 to reserve 

your spot today.

Joyce Kessler, Business Manager
Joyce has been with HES since 1985. In addition to 
supervising the Billing Department, Joyce also takes 
phone calls on busy days.

Kristen Orsene, Office Manager / Patient Care Coordinator
Kristen has been with HES since 2010. In addition to 
supervising the PCCs, Kristen also schedules tinnitus 
and ototoxic monitoring appointments.

Valerie Schmidt, Billing Specialist / Insurance Specialist
Valerie has been with HES since 2013.  Valerie is the 
Insurance Specialist at HES and is available to answer 
questions regarding insurance benefits.

Michelle Sciandra, Billing Specialist / Patient Care Coordinator
Michele has been with HES since 2015. Michele is 
a back-up PCC and processes hearing aid benefit 
claims.

Cindy Wasinger, Patient Care Coordinator
Cindy has been with HES since 2005 and is the 
primary PCC at our Orchard Park office.

Janet Frampton, Patient Care Coordinator
Janet has been with HES since 2013 and is the 
primary PCC at our Tonawanda office.

Tracy Sacco, Patient Care Coordinator
Tracy has been with HES since 2014 and is the 
primary PCC at our Amherst office.

Stephanie Hilbert, Management Assistant
Stephanie has been with HES since 2016. Stephanie 
assists on projects and schedules tinnitus and ototoxic 
monitoring appointments.

Tiffany Thompson, Patient Care Coordinator
Tiffany has been with HES since 2017 and is the 
primary PCC at our Williamsville office.

We are happy to announce the launch of a 
brand new phone system at Hearing Evaluation 
Services. With this new system, we are able 
to provide you with an improved experience 
whenever you call our office. 

We now have one single centralized number– 
(716)833-4488. With this centralized number, 
we are hoping to dramatically reduce any wait 
or hold times when you call, while also allowing 
us to give you the time and attention you need 
on the phone. 

Another change you may notice is that any 
one of our Patient Care Coordinators (PCC) or 
support staff may answer your call – regardless 
of their office location. With this change, we 
thought this would be a great opportunity to 
introduce you to all of our outstanding Patient 
Care Coordinators and office support staff who 
you may speak with on the phone. 

HES Introduces New, Centralized Phone System
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This will give you the opportunity to ‘hear for yourself’ what new 
technology can do for you. Just call and tell us that you would like to 
take advantage of our summer newsletter demo promotion. Some of the 
features in new hearing aid technology include: 

Smartphone and Bluetooth Compatibility
Almost all hearing aids today have built-in Bluetooth technology.  This 
allows the user to hear phone calls directly through their hearing aids 
and stream music, movies, or other forms of entertainment from their 
smartphone, tablet or other Bluetooth devices.

Rechargeable Batteries
Many hearing aids now offer the convenience of rechargeable batteries.  
No more dead batteries at inopportune moments or fumbling with 
insertion of fresh batteries.  Many existing hearing aid models can be 
converted to be compatible with rechargeable batteries so ask your 
audiologist if you are interested in this option. 

Automatic Program Changes
Hearing devices have built-in technology that is sophisticated enough to 
recognize what kind of listening situation you are in. Is it quiet? Are there 
other people taking around you?  Is there music playing? The hearing 
devices are constantly taking an “acoustic snapshot” of your listening 
environment and instantly making adjustments in order to help you 
hear speech better in whatever situation you are in and as you transition 
through different environments during the course of your day.

Occlusion Reduction
Often times when a patient is first fit with hearing devices, they will notice 
their own voice is more pronounced when they are wearing the hearing 
aids.  Hearing devices are able to help correct for this occlusion effect 
until you are able to naturally acclimate to it on your own.

Feedback Reduction (Whistling)
A hearing aid should not whistle or buzz.  If it does, there is usually 
ear wax blocking sound from getting into the ear canal properly or the 
hearing aid is not fit properly causing sound to leak out of the ear.  This 
is called “feedback.” Feedback reduction technology allows the hearing 
aid to detect when feedback is happening and eliminate it until you can 
have the problem evaluated by one of our audiologists.

Wind Noise Reduction
Wind noise can be bothersome for a hearing aid user, especially if you 
spend a lot of time outdoors.  Golfers, gardeners, and runners/walkers 
can all benefit from this feature, which automatically recognizes and 
suppresses wind noise when you’re spending time outdoors.

Lyric Hearing System (Invisible Hearing Aids)
Hearing Evaluation Services is proud to be one of the select providers to 
offer Lyric. Lyric is the world’s first and only 100% invisible hearing aid 
that can be worn 24/7 for up to four months.

Unlike many other hearing aids, Lyric is positioned completely inside 
the ear canal, so it uses your ear’s natural anatomy to funnel sound 
to your eardrum. This unique design and placement helps provide an 
exceptionally natural sound quality.

When you come in, an audiologist will review your hearing aid history 
and help choose the demo product that is best suited to meet your 
individual needs. As we have a limited number of demo devices call 
(716)833-4488 soon to ensure your spot for this summer promotion.
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Hello Residents!
Join us in welcoming our incoming 2018-
2019 Doctoral Residents, Heidi Ludwig, 
Eileen Clark, and Shannon McKinney.  

Heidi is a native of Toronto, Ontario, and 
attended Brock University where she 
studied Speech and Language Sciences. 
She also received her Communicative 
Disorders Assistant certification from 
Georgian college.  She will earn her 
Doctorate in Audiology from Syracuse 
University in May 2019 hoping to focus 
on vestibular (dizziness testing), cochlear 
implants, and rehabilitation groups. 

Eileen is a native of Rockford, Michigan 
where she attended Central Michigan 
University studying Communication 
Sciences and Disorders. She will earn her 
Doctorate from CMU in May 2019, and is 
planning to pursue electrophysiology and 
vestibular assessment. 

Shannon is originally from Clinton, 
New Jersey and attended Bloomsburg 
University where she studied Speech 
Language Pathology and Audiology.  She 
will earn her Doctorate in May 2019 from 
East Tennessee State University and hopes 
to work as a military audiologist working 
with veteran and active duty soldiers. 
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If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter, please send an email to korsene@hesofbuffalo.org. 

Call 833-4488 and set up an 
appointment to take home a set 

of premium demo hearing aids for 
two weeks at no charge!  Make 

sure you mention this newsletter to 
receive your offer - available now 

through September 30th! 

Summer is short, make the most of your hearing 
at all of your summer social events!

(716)833-4488


