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New Staff, New Office!
The more this company grows the more people we will be able to 
reach and help.  That’s why we’ve hired another skilled audiologist, 
another support staff member, and opened a fourth office!  

Meet Dr. Claire McIntosh:
Dr. McIntosh comes to us from the University of 
Rochester Medical Center.  Claire has traveled 
to Denmark to learn more about the hearing 
industry on an international level.  She brings 
experience in the areas of diagnostic audiology, 
hearing aids, and pediatric audiology.  She is 
passionate about audiology and has proven to 
be a great fit at HES!

Meet Michelle Sciandra: 
Michelle recently graduated as a Certified 
Medical Biller and comes to us with several years 
of experience in customer service.  She will be 
assisting us in our billing department to help 
handle your insurance and be sure that HES is 
doing all we can to advocate on your behalf to 
the insurance companies when it comes to your 
hearing healthcare.  Michelle shows strong skills 
in the areas of customer service and has a deep 
understanding of insurance and billing.  Join us 
in welcoming her!

HES Tonawanda is now open!
While we have been subletting this space for years, we are officially 
moved into 2545 Sheridan Drive to offer our services to the 
Tonawandas and North Buffalo.  This location is easily accessed and 
makes a shorter commute for anyone who lives west of our Amherst 
location.  We are excited to begin transitioning patients to that office 
who find it more convenient.  We are accepting new patients.  If 
you are an existing patient and would like to go to the Tonawanda 
location, please call and let us know at 844-8811. 
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Good To Hear Giveaway Winner 
In November 2015, we 
posted a request on our 
Facebook page asking for 
nominations for the Good 
to Hear Giveaway.  We first 
hosted this event in 2014 
and the winner from that 
year, Katie Fish, played a 
big part in “paying it forward” 
to make the 2015 Good to Hear Giveaway possible yet 
again!  In 2015, Western New Yorkers nominated friends 
and family members who have struggled with hearing 
loss and shared their stories of how new hearing aids 
could change their life. These nominations went up 
for a public vote on Facebook and, similar to the 2014 
giveaway, we had another overwhelming response!

Last year, HES partnered with hearing aid manufacturer, 
Oticon USA, to provide a set of premium hearing aids to 
2014 winner, Katie Fish.  We didn’t think we’d be able 
to pull this contest off again in 2015, until Katie came 
forward with a very gracious donation.  After going on to 
win a national award for being an advocate for herself 
and others with hearing loss, she decided to take her 
winnings from that national award (a set of premium 
hearing aids) and donate those to HES.  Since she 
received her own set through our contest in 2014, she 
wanted to “pay it forward” to someone else, just as her 
fellow Buffalonians paid it forward to her in 2014. 

Six nominations and several hundred votes later, we 
are pleased to announce that Chuck Zangel is the lucky 
winner for 2015! Chuck has had hearing loss and chronic 
ear issues since childhood. After undergoing two painful 
ear surgeries, not much was left of his hearing.  Chuck 
was nominated by his wife, Lisa, who sees firsthand the 
extent of his struggles. 

With the help of last year’s winner, Katie Fish, and 
hearing aid manufacturer, Oticon USA, HES has 
gifted Chuck a set of premium hearing aids and we 
will continue to provide him with the very best hearing 
healthcare possible. Chuck’s story, along with our other 
nominees’ stories, are some of the finest examples 
of how deserving people right here in Western New 
York have overcome hearing loss. In the end, this was 
a contest that took on a life of its own – and in turn, 
changed the lives of deserving people. This is the type 
of goodwill that is at the heart of who we are at HES.  

Congratulations, Chuck! 

Trade-In Days
Have you been thinking about upgrading 
your hearing aids?  Do you wish there was 
a trade-in value for your old ones?  For a 
limited time, there will be at all four of our 
offices!  Back by popular demand, Hearing 
Evaluation Services (HES) is offering 
“Trade-In Days!”

HES is offering a trade-in value for your old 
hearing devices when you purchase new 
hearing aids.* Here’s how it works: upgrade 

your current hearing aids in the month of February and HES will 
honor a $150 trade-in value for your old device (up to $300 for a 
set).  

There are many reasons for upgrading your hearing aids. Hearing 
aid technology is always improving and newer hearing aid products 
offer innovative features to help you hear better in a variety of 
listening situations and make conversations easier.  

Most new hearing aids offer easy connectivity to other devices like 
cell phones, tablets, computers, home phones, and televisions. 
Some also offer unique settings to make talking on the phone 
easier. Other hearing aids share information with each other and 
work together to maximize your hearing in noisy places. 

All new hearing aids come with a 45-day trial period so you 
will have plenty of time to try them in your everyday listening 
environments to ensure your new hearing aids are meeting your 
expectations, before you trade in your old ones.  

Hearing aids that are traded in will be used to help hearing 
impaired individuals in financial need. These hearing aids will be 
donated to our two financial assistance programs: the Dr. Ann 
Stadelmaier Hearing Aid Fund and the Reconditioned Hearing Aid 
Program. This is a win-win situation for everyone. Help yourself 
while helping someone else.   

Don’t miss out on this offer, call 888-903-5933 to schedule 
your hearing aid evaluation for February 2016 and take 
advantage of this rare opportunity for “Trade-In Days.”
This offer cannot be combined with any other discount. The limit is one trade-in 
hearing aid for each ear being fit with a new one (maximum of two). There is no 
cash value for donated hearing aids if you decide not to proceed with new hearing 
aids. This offer applies to new hearing aid orders placed in February 2016 only. It 
is not valid for previously purchased hearing aids or hearing aids purchased after 
February 29th, 2016. * Trade-In special applies to the purchase of mid-level or 
premium hearing aids only.  
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HES Mourns Loss of Founder
In 1981, Tom White, a pioneer in the field of audiology had the foresight 
to found Hearing Evaluation Services (HES) as a freestanding non-profit 
audiology practice. Prior to founding HES, Tom was the Director of Audiology 
for Buffalo Otolaryngology Group (BOG), a large ear, nose, and throat 
practice in Buffalo. Tom had a strong relationship with Dr. Irwin Ginsberg of 
the BOG and together they evaluated and treated thousands of individuals 
with hearing loss in WNY. 

In 1981, Tom White and Dr. Ginsberg developed a proposal to establish HES 
as a freestanding non-profit audiology group. This allowed HES audiologists 
to fit hearing aids in a highly ethical manner. This mission formed the heart 
and soul of the organization.

Tom developed a professional model at HES, whereby the audiologist would 
take more of a counseling approach to the fitting of hearing aids. The patient’s best interests would always 
be at the forefront of the treatment process, even if that meant the audiologist would only counsel and 
educate the patient in cases where a hearing aid was not appropriate. The audiologist’s compensation 
would never be tied to the number of hearing aids sold and all patients would be treated like family.  

Over the years, HES expanded its scope from a strictly hearing aid dispensing practice to one that offers 
a full range of audiological services. In 2000, Tom White retired from the organization and was succeeded 
by Dr. Ann Stadelmaier, and then by Dr. Anne Orsene. Although Tom retired from the organization, he was 
committed to helping ensure the future growth of the organization and was an active member of the Board 
of Directors at HES.

Tom was truly committed to the development of our staff and to the field of audiology. He was an instructor 
at the University of Buffalo and was actively involved in training university students to help ensure the future 
success and growth of our profession. Tom fully believed that audiologists should own our profession. Tom 
was at the forefront of the audiology movement and one of his goals was to transition all existing HES 
audiologists from masters-level to doctoral-level audiologists. The organization supported their continuing 
education and in 2008, HES became the largest organization in WNY to be fully staffed with Doctors of 
Audiology. Tom was extremely proud to know that HES continues to grow and currently employs 12 Doctors 
of Audiology. He will truly be missed. 

A memorial fund has been set up in Tom’s honor. It will serve as a scholarship fund for Doctoral 
Audiology students. To make a donation, please send a check to: 

The Thomas P. White Scholarship Fund at the Philanthropic Fund
2640 North Forest Road 

Getzville, NY 14068
Attention: Peter Fleischmann



www.HESofBuffalo.org

If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter, 
please send an email to RWantuck@HESofBuffalo.org

Amherst Office 
4600 Main Street, Suite 201
Amherst, NY 14226
716-833-4488

Williamsville Office
2733 Wehrle Drive, Suite 200
Williamsville, NY 14221
716-633-3344

Tonawanda Office
2545 Sheridan Drive, Suite 5
Tonawanda, NY 14150
716-844-8811

Orchard Park Office
4063 North Buffalo Road, Suite 3
Orchard Park, NY 14127
716-662-0707

Hearing Humor:


