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Introducing the New Lyric 3.0 

We are pleased to 

introduce the 

latest version of 

Lyric, the only 

totally invisible 

24/7 hearing 

device.  Lyric was first introduced 

in our practice almost 3 years ago 

and there has been steady interest 

since then.   

Lyric continues to be a unique 

concept in hearing device use.  Not 

only is it completely invisible but 

it is designed to be worn 24 hours 

a day.  Lyric sits very deeply in 

the ear canal to utilize our natural 

ear acoustics.  Patients who wear 

Lyric report excellent sound 

quality and the convenience of 

always having their hearing aid 

on and ready to go. 

Like all technology, over time 

Lyric has been improved to allow 

it to be more accessible to more 

users.  The newest generation of 

Lyric offers significant 

improvements in both moisture 

and wax protection.  It also 

provides enhanced processing for 

speech and easy volume changes. 

Sometimes “hearing is believing”. 

If this has piqued your interest 

and you want to find out if are a 

candidate for using Lyric, please 

call our office.  If you are a good 

candidate, we would be happy to 

offer you a no-charge take-home 

demo of the device through the 

end of October. Call to schedule. 

Tinnitus Education Sessions 

Back by popular demand, HES 

will now be offering regularly 

scheduled Tinnitus Education 

Sessions.  These will be held at the 

Williamsville office the first 

Wednesday of the month.  

Sessions will be approximately one 

hour and are lead by one of our 

Doctors of Audiology specializing 

in Tinnitus treatment and 

management.  HES has the only 

Tinnitus Practitioner Association 

certified audiologists in Western 

NY.  We are focused on assessing 

and treating all hearing needs, 

including tinnitus.   

If you have bothersome tinnitus, 

please consider attending one of 

our month information sessions.  

Attendance is by appointment 

only, so please call 633-3344 for 

your reservation. 
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HES on the Radio!  

Do you support local radio? If so, chances are you’ve 

heard HES.  Beginning in June of 2014, HES began 

monthly radio shows on WBEN 930 AM’s News 

Talk Radio Show, Buffalo Means Business, with 

Buddy Shula. In an effort to help educate listeners 

just like the HES Newsletter, HES Audiologist Dr. 

Rebecca Wantuck, goes on to discuss different 

topics that will help listeners know where to go and 

what to do to find solutions for hearing and balance  

problems. HES’ mission has always been to inform, 

educate, and empower their patients to do what is 

best for them. Buffalo Means Business airs 

Saturdays at 6:00 pm on 930 AM. Past shows can 

also be heard at www.BuddyShula.com under 

‘Buffalo Means Business’. 
 

In addition to Buffalo Means Business, WBEN 930 

AM regularly airs HES’ very own patients’ candid 

testimonials to help listeners know that there are  

people out there in Western New York just like 

them who have found help for their hearing or 

balance problems. If you’re interested in giving a 

testimonial for HES on the air, contact HES 

Audiologist, Dr. Rebecca Wantuck at 

RWantuck@HearingEvaluationServices.com. 
 

With the kickoff of Buffalo Bills football here in 

Western New York, it wouldn’t be right if HES 

didn’t also partner up with WGR 550 AM 

Sports Talk Radio. HES and former Buffalo 

Sabre, Rob Ray, are also working together to let 

Buffalo sports fans know about all the good 

things happening at HES. Rob Ray gives a  

personal testimonial about how hearing loss, 

tinnitus, and vertigo have affected his life that 

can be heard on WGR 550 AM. Listen for us on 

game day. Let’s go Buffalo! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you know someone with a hearing loss who 

is deserving of hearing aids, but may not be in a 

position to get them on their own? Many of you 

know about our philanthropic program, the Dr. 

Ann Stadelmaier Hearing Aid Fund, which 

provides a hearing aid to individuals in 

Western New York who qualify.  
 

The Good To Hear Giveaway is different. For 

the first time, HES will gift a set of premium 

hearing aids to a deserving person, but this 

time, you and the rest of Western New York 

will decide who the lucky winner will be. 

Follow these three easy steps: 

1. Go to the HES Facebook page at 

www.Facebook.com/HearingEvaluationServices 

2. Like us! (hit the “Like” button) 

3. Post your nominee’s story 

Check back after November 30th to vote! 
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HES & HearStrong Champion Honored at Bills Game 

On September 14, 2014 Hearing Evaluation 

Services and hearing advocacy group, EarQ, 

honored local deaf athlete, Danielle Strassle.  
 

Danielle was born deaf, but despite her hearing 

loss, she went on to play Division I field hockey 

and Division II softball at Davis & Elkins College 

in West Virginia. A cochlear implant at age 26 

helped her gain speech and communication skills, 

which would bring her a new level of success in 

her personal and professional post-collegiate life. 

Today, at age 34, she oversees Quality Assurance 

at Goulds Pumps/ITT Industries in Seneca Falls, 

New York; an opportunity she may not have had 

without the help from modern medicine and the 

support of her audiologists over the years. 

Speaking of audiologists, Danielle’s long-time 

friend and Doctor of Audiology at Hearing 

Evaluation Services of Buffalo, Dr. Rebecca 

Wantuck, is the one who nominated Danielle to be 

honored as a HearStrong Champion. The 

HearStrong Foundation seeks to recognize 

individuals who have gone on to excel in sports, 

academics, and life despite their hearing loss. To 

add another layer to this feel-good story, Danielle 

and Rebecca have deepened their bond by both 

competing in one of the toughest sports around, 

triathlon.  

Danielle was honored at the Buffalo Bills Home 

Opener. The Buffalo Bills Retired Players’ 

Association, including Joe DeLamielleure and Ed 

Rutkowski, presented the award to Danielle. 

HES partners with EarQ and the Retired Player’s 

Associations for the NFL, NHL, and NBA to help 

bring awareness to hearing loss. “Facing hearing 

loss is a defining moment in a person’s life, but it 

does not define the life of a person.”, says Dr. 

Wantuck. The Doctors at HES knows all too well 

that people who face hearing loss are some of the 

strongest people who walk among us. 

Visit www.HearStrong.org for more information 

on hearing loss advocacy and coverage of other 

HearStrong Champions around the country. 

For more information on nominating someone 

locally who you know, contact Dr. Wantuck at 

RWantuck@HearingEvaluationServices.com 
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You may have noticed a few new faces around the 

Amherst and Orchard Park offices.  We have two 

new part-time Audiology Assistants in both of 

these offices.  Adam Sheppard is at the Main 

Street office in Amherst and Katie Roberts will be 

in our other HES offices.  Both are doctoral 

audiology students at the 

University of Buffalo and 

have several years of clinical 

and hearing aid experience.   

In addition to his clinical 

studies, Adam is also 

working on his PhD, which 

focuses on the mechanisms 

involved in tinnitus and how 

therapy and pharmaceuticals modify it. He is 

originally from the finger lakes region (Stanley, 

NY) and completed his undergraduate work at 

SUNY Plattsburgh.  

Katie is from Penfield, NY near Rochester and 

completed her undergraduate studies at SUNY 

Geneseo.  She has diverse clinical interests and is 

considering a future in military audiology. 

Adam and Katie will help us have the ability to 

offer timely appointments and service walk-ins 

and drop offs as quickly as 

possible.  Our Assistants 

specialize in addressing hearing 

aid problems and in general 

hearing aid cleaning.  Please help 

us welcome them next time you 

are in the office. 

Welcome Our Newest Additions to HES 

If you do not wish to receive our newsletter, please call our office.  

Scan our QR code to visit our updated website! 

www.HearingEvaluationServices.com 


