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HES’ New Website – Making Life Easier for You

Last summer we announced that we had begun the process of updating our website
with some exciting new features to offer an improved experience to our patients.
We are proud to announce that the new website launched on Tuesday, March 29th,
and we really hope you’ll check it out!
There are a lot of new features designed to make any information or inquiries with
HES as accessible as possible. Here are some of the many new features we hope
you’ll enjoy:
“Ask the Audiologist” is a button on the homepage that allows anyone to submit a
question that will go directly to one of our audiologists prior to making an appointment.
All of these questions are secured through our new electronically encrypted HIPAA
software, which will protect all information submitted. We have found that a lot of
people call our office with questions that are best suited for an audiologist rather
than our Patient Care Coordinators. This allows people to ask medical questions
and receive a response within one to two business days – directly from the doctor!
“Request an Appointment” is a button on the home page. It allows you to let us
know a date and time that you would like to come in if you’re too busy to call, or
if your hearing loss makes it difficult for you to hear on the phone. Requests are
answered by a Patient Care Coordinator. We will then reach out to you to schedule
your appointment as close as possible to your requested time frame. Please allow
one to two business days for us to respond to your request. Note: online requests
do not automatically reserve the date and time requested.
“Locations” – found on top of the homepage, next to the aforementioned buttons
– have been drastically improved for your convenience. All of our locations are now
linked directly to Google Maps. When you click on the address, it will show you a
map of our location, as well as an option to type in your address to receive driving
directions.

HES’ New Website –
Making Life Easier for You “Online Forms” allows our patients to fill out forms for electronic submission before
their appointments. As mentioned above, all of your information is extremely secure
with our new software. Filling out the paperwork in advance will allow a reduction in
The 2016 Dr. Ann
wait time at your visit, and it helps with our efforts in “going green”.
Stadelmaier Fundraiser –
A Big Success
“Mobile Friendly” was a key feature we wanted for our new site. Our site is easily
accessible on smartphones and tablets, including our Google Maps integration.
HES Goes on Mission Trip
In addition to these new features, we have a wealth of information about our
to Guatemala
audiologists, services, and a library full of information. We also have an extensive
testimonial page that shows feedback from many of our patients, including former
Oticon’s Latest Technology professional athletes, about the great care they have received at HES.
The Facts About Sudden
Sensorineural Hearing

We hope you enjoy the new website, and our efforts to improve your patient
experience.
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Hearing Aid Manufacturer, Oticon, Set to Release It’s Latest Technology
Oticon has been a trusted hearing aid manufacturer that HES has worked with consistently since we were founded in 1981. So we
can best serve our patients, we always keep an eye on the decisions hearing aid companies are making to ensure that they are doing
things that are in the best interested of you – the patient. We pay attention to things like: how much money they’re reinvesting into the
research and development of their products, the level of business support they provide us with, how willing they are to accommodate
repairs or extend trial periods if requested. All of these things, in the end, leave our audiologists with confidence in Oticon’s products.
The company is getting ready to release their latest hearing technology and we are excited to see what they have in store for our
patients. To find out the details, we sent HES audiologist, Dr. Kristina Jackson to the product launch in Orlando so we could hear first
hand from one of our trusted providers, if these new hearing aids are living up to the hype – and they are!
Let us know if you would like to schedule your no-charge take-home demo with the latest Oticon hearing aids. As this is a new product, our inventory for demo hearing aids will be somewhat limited early on so we encourage you to call and schedule an appointment
– they will be made on a first come, first serve basis beginning June 1st. Please call (888) 903-5933 (this a local number we use for
quality assistance purposes).

The Facts About Sudden Sensorineural Hearing Loss
Sudden sensorineural hearing loss (SNHL) is defined as an abrupt change in a person’s hearing, typically in one ear, which can
occur over a period of one to three days. Other symptoms may include ringing in the ear (tinnitus), fullness in the ear, and/or
symptoms of dizziness. If you notice a sudden change in your hearing, it should be treated as a medical emergency. It is very
important to be seen immediately by an otolaryngologist (ENT) or audiologist for immediate evaluation and treatment within the
first 48 hours of the sudden change.
Sudden SNHL can happen to anyone at any point in their life, regardless of age. There are no warning signs and it often (though
not always) happens overnight while asleep. All too often, patients wait to seek treatment and by the time they are seen, it is too
late and they are left with a permanent debilitating hearing loss.
There are several reasons why people hold off and wait to see a specialist. They may assume the sudden drop in hearing is
being caused by a build up of ear wax, fluid from an infection, or a problem with their hearing aid, not their hearing. We also see
many cases of sudden SNHL that are misdiagnosed as an ear infection. The patient is often prescribed an antibiotic and sent
home, but when their hearing does not return and they finally follow up with a specialist, it is too late to properly treat the hearing
loss and regain what was lost.
If you notice a sudden change in your hearing, please seek the immediate care of an otolaryngologist (ENT) or audiologist for
diagnosis and treatment as soon as possible. The hours following a sudden SNHL can be the determining factor in whether
your hearing will have a chance at returning to normal or if you will be left with a permanent hearing loss in one ear. However,
sometimes even with immediate medical attention, a sudden hearing loss may not respond to treatment and the loss still may be
permanent. In any event, remember that it is critical to seek treatment; do not hesitate. You certainly wouldn’t wait if you lost
vision in one eye, would you?
We know many of your reading this newsletter may have suffered a sudden SNHL. You may be able to speak to what can be
done if this unfortunate medical anomaly does happen to someone. There are options for this unique type of hearing loss to help
improve hearing and communication on the affected side of hearing.
We hope that you will arm yourself with this information and remember it should a sudden hearing loss happen to you. Please
also share this with your friends and family. Knowledge is power and we hope it helps you should you need it.
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The 2016 Dr. Ann Stadelmaier Fundraiser
– A Big Success!

On Friday, April 1st, HES and the University at Buffalo Student Academy of Audiology
(UB SAA) co-hosted our annual spaghetti dinner fundraiser to support our financial
assistance program, the Dr. Ann Stadelmaier Hearing Aid Fund and UB SAA. The
community donated baskets with everything from beer and wine, restaurant gift
certificates, spa services, pet care packages, and so much more. In addition to the
basket raffle, Debra Wantuck – mother of HES audiologist, Dr. Rebecca Wantuck –
graciously donated another beautiful hand-made quilt in an effort to raise money for the
Dr. Ann Stadelmaier Hearing Aid Fund. Through this Fund, HES – in conjunction with
The Lions Club – has helped provide hearing aids to over 250 local individuals with
hearing loss who are in significant financial need.

Dr. Ann E. Stadelmaier
1950-2006

All money raised at the event will help HES continue to serve those with hearing loss
who could not otherwise afford amplification. We are grateful to the students at the
University for their dedication to their future profession and helping members of our
community enjoy better hearing and a better life.
If you wish to make a donation to the Dr. Ann Stadelmaier Hearing Aid Fund, you may
do so at any of our four locations, or by mailing a check to:
The Dr. Ann Stadelmaier Hearing Aid Fund
337 Cleveland Drive, suite 6
Buffalo, NY 14215
All donations are tax deductible.

Dr. Anne Orsene and Lion Tom Reinagel

HES Goes on a Mission Trip to Guatemala
In February HES audiologist, Dr. Jill Bernstein volunteered
again with a group of healthcare professionals on a medical
mission to the Chimaltenango region of Guatemala. Dr. Bernstein
tested the hearing and fit hearing aids for rural villages ranging in
age from seven to 92 years old. In just four days, the team provided
medical and hearing healthcare to over 4,400 residents!
As one of the only freestanding non-profit and non-commissioned
audiology practices in the United States, HES is proud to share our
values and passion for hearing. Between the Dr. Ann Stadelmaier
Hearing Aid Fund, which supports better hearing for local Western
New Yorkers, and our commitment to this mission trip aboard, HES
will remain committed to providing our care locally and internationally.

www.HESofBuffalo.org

Amherst Office
4600 Main Street, Suite 201
Amherst, NY 14226
716-833-4488
Williamsville Office
2733 Wehrle Drive, Suite 200
Williamsville, NY 14221
716-633-3344
Tonawanda Office
2545 Sheridan Drive, Suite 5
Tonawanda, NY 14150
716-844-8811
Orchard Park Office
4063 North Buffalo Road, Suite 3
Orchard Park, NY 14127
716-662-0707

Hearing Humor:

If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter,
please send an email to RWantuck@HESofBuffalo.org

www.HESofBuffalo.org

