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WINTER 2017

consider this

As an Audiologist, my days often bring powerful 
moments of realization when I let a patient hear what 
they’ve been missing for so many years.  Hearing 
loss is a slow, insidious process and year to year we 
don’t notice the shifts in our hearing until one day 
we grow so frustrated that we seek help.

I am grateful for the number of patients I have been 
able to reach and educate about this important 
health concern over the years.  When a patient takes 
action, they are so much more likely to re-engage in 
life and live it to the fullest. 

Continued on page 3
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Happy 2017 from your friends 
at Hearing Evaluation Services!  
2016 was certainly an eventful year at HES!  

We welcomed three new members to our staff; 
Michelle Sciandra, Stephanie Hilbert and Dr. Claire 
McIntosh. We also welcomed three new Doctoral 
Residents: Tara Bodziak, Sean Fuster, and Brianna 
Wojnar.  

We have very exciting programs and projects in the 
works for 2017 that we look forward to sharing with 
you as they come about throughout the year.  

We launched our brand new website in 2016, 
which dramatically increased our ability to digitally 
communicate with you.  All of our forms are now 
available electronically, and we have near-instant 
communication if you have questions regarding 
an appointment or insurance benefit, as well as 
direct access to one of our Audiologists for quick 
questions on the fly!  

Our Tonawanda office completed its first full year 
open five days per week, which has allowed us to 
reach more of you in the Tonawanda community.  
With this opening, we also saw our largest increase 
in new patients since our founding, and we can’t 
thank you all enough for trusting HES to provide you 
with the best hearing healthcare in  Western New 
York.    

Written by Dr. Rebecca Witter (Wantuck), AuD
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As an Audiologist, my days often bring powerful 
moments of realization when I’m able to let a patient 
hear what they’ve been missing for so many years.  
Hearing loss is a slow, insidious process and year 
to year we don’t notice the shifts in our hearing until 
one day we grow so frustrated that we seek help.



Winter 
Cold Weather and Your Hearing
Protecting and preserving your hearing is always one of our top 
priorities at HES.  Environmental factors play a major role in the 
hearing health of many of our patients throughout the year.  

As we enter the halfway point (hopefully) of winter in Western 
New York, it is a good time to remind you that cold air can also 
have an impact on your hearing.

Here are three important things to look out for with the cold 
weather relative to your hearing:

Increased risk of ear infections

Cold temperatures limit the circulation in your ear – which can 
play a major role in causing ear infections.  According to the 
World Health Organization (WHO), chronic ear infections are 
one of the primary causes of hearing loss.  Additionally, having 
the common cold which often means more fluid in the middle 
ear space) in conjunction with poor circulation is the perfect 
combination to affect your hearing! If you can’t differentiate 
between a decline in your hearing due to these factors versus a 
problem with your hearing aid, please call us and we can help 
get your problem taken care of sooner, rather than later.

Risk of “Surfers Ear”

Exostosis (commonly known as ‘Surfers Ear’) occurs when 
cold and wet environments cause abnormal bone outgrowth to 
form inside the ear canal, blocking the passage and impeding 
hearing.  Early symptoms of exostosis include frequent ear 
infections, or trapped water inside the ear.  If you or someone 
you know has a job that requires them to work outdoors during 
the winter months – it is extra important to be aware of these 
symptoms.

Damage to Hearing Aids

If you wear a hearing aid that utilizes a battery, it is important to 
know that exposure to cold air can affect the battery life of your 
devices (just as it can affect the life of any device with batteries 
in the cold air).  Additionally, condensation from wet and cold 
environments can cause breakdown and corrosion, which could 
potentially damage the device permanently. 

The solution is simple.  Protect your ears from the cold when 
you are outdoors!  With hats, ear muffs, or other protective head 
gear. Also, never go without hearing protection, even if you think 
it is just for a short amount of time (We’re looking at you unlucky 
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Our office has been receiving many 
inquiries about insurance hearing aid 
benefits or discount programs announced 
through your insurance providers for 
2017.  At HES, we offer several hearing 
aid program options, and competitive 
programs that offer more choices, more 
services, and lower costs on follow up 

We encourage you to call 716-768-3533 
if you have any questions about these 
programs.  Or you can go to our website 
www.HESofBuffalo.org and click on “Ask 
the Insurance Specialist” found directly 

ones who have to run the snow blower after 
Lake Erie dumps snow on us!).  If you think 
your hearing devices or hearing may 
have been affected by the cold 
weather, please contact our office 
for help on what to do.

Winter 
Fun 
Facts

• Polar Bears have a slightly wider 
range of hearing compared to 
humans – and they can smell a seal 
from 20 miles away!

• Penguins technically have ears (they 
just lack the outer ear structure).  
The ear opening is near their eyes, 
and they are covered with special 
feathers for protection. 

• Snow Owls are known for their acute 
sense of hearing and use this hidden 
talent to help hunt prey under heavy 
snow.

• The Snow Leopard is known for 
having fantastic hearing, however, 
they physically have small ears to 
keep heat from escaping from their 
body (keeping them warmer in the 
cold temperatures)!

New Hearing 
Benefit

 Aid
Programs
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Our office has been receiving many 
inquiries about insurance hearing aid 
benefits or discount programs announced 
through some insurance providers for 

 t HES, we offer competitive benefit 
options that may offer more choices, more 
services, and lower costs on follow up care.  

As your trusted local audiology provider, 
we take great pride in being your advocate 
and working with your insurance provider 
to make sure you’re getting the best care 
possible. As your neighborhood resource, 
we look forward to helping you navigate your 
insurance s hearing aid benefit programs

We encourage you to call 716-768-3533 
if you have any questions about your 
insurance coverage.  Or, you can go to our 
website at www.HESofBuffalo.org and click 
on “Ask the Insurance Specialist” found 
directly on our homepage.

Winter Cold Weather and Your Hearing
Protecting and preserving your hearing is always one of our top 
priorities at HES.  Environmental factors play a major role in your 
hearing health throughout the year.  

As we enter the halfway point (hopefully) of winter in Western 
New York, it is a good time to remind you that cold air can also 
have an impact on your hearing.

Here are three important things to look out for with the cold 
weather relative to your hearing:

Increased risk of ear infections

Cold temperatures limit the circulation in your ear – which can 
play a major role in causing ear infections.  According to the 
World Health Organization (WHO), chronic ear infections are 
one of the primary causes of hearing loss.  Additionally, having 
the common cold which often means more fluid or pressure 
in the middle ear space) in conjunction with poor circulation is 
the perfect combination to have an impact on your hearing. If 
you can’t differentiate between a decline in your hearing due to 
these factors versus a problem with your hearing aid, please 
call us and we can help get your problem taken care of sooner, 
rather than later.

Risk of “Surfers Ear”

Exostosis (commonly known as ‘Surfers Ear’) occurs when 
cold and wet environments cause abnormal bone outgrowth to 
form inside the ear canal, blocking the passage and impeding 
hearing.  Early symptoms of exostosis include frequent ear 
infections, or trapped water inside the ear.  If you, or someone 
you know, has a job that requires them to work outdoors during 
the winter months – it is extra important to be aware of these 
symptoms.

Damage to Hearing Aids

If you wear a hearing aid that utilizes a battery, it is important to 
know that exposure to cold air can affect the battery life of your 
devices (just as it can affect the life of any device with batteries 
in the cold air).  Additionally, condensation from wet and cold 
environments can cause breakdown and corrosion, which could 
potentially damage the device permanently. 

The solution is simple.  Protect your ears from the cold when 
you are outdoors with hats, ear muffs, or other protective head 
gear. Also, never go without hearing protection, even if you think 
it is just for a short amount of time (we’re 
looking at you unlucky ones who have to 
run the snow blower after Lake Erie 
dumps snow on us!).  If you think 
your hearing devices or hearing 
may have been affected by the 
cold weather, please contact our 
office for help on what to do
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Do you suffer from 
ringing in the ears?

T

Join Hearing Evaluation Services for an 
informative discussion on tinnitus. Learn about 

the causes, the links to your hearing, and 
available therapies to help manage tinnitus. 

These complimentary educational sessions are 
held the 1st Wednesday of every month from 

3:30-5:00 pm. 

Take the first step to managing your 
tinnitus by calling 633-3344 to reserve 

your spot today.

www.HESofBuffalo.org

consider this

Powerful Moments
Vince* has been a patient at HES for many years.  When I 
switched from our Orchard Park office to our mherst office, 
he came with me even though it added an extra 40 minutes to 
his drive from his home.  Vince is one of those guys who oozes 
humility and kindness.  Business owner, husband, father, and 
easily one of my most favorite patients I’ve ever had the pleasure 
of meeting   ince is a self made man but he ll be the first to tell 
you that he’s lost without his hearing aids.  An otherwise healthy, 
active 68-year old who relies on me to keep him connected to 
the things he loves most in life – his friends and family.

It wasn’t until recently that his reliance on me was illustrated 
in a way that I’ll never forget.  I opened an email from Vince’s 
daughter a few weeks ago.  I had never met Sarah* before; only 
heard about her through Vince who spoke so proudly of her.  
She told me that Vince had been admitted to Buffalo General 
Hospital and that they had to remove his permanently-worn Lyric 
hearing aids to do some imaging scans.  Vince wears a style of 
hearing aid called extended-wear, which means they are placed 
deep in his ear canals and remain there for 4-6 weeks before he 
returns to me for a new set.  Sarah had asked me if I could make 
a bedside call and replace his hearing aids at Buffalo General.  
I came to learn that Vince had been diagnosed with stage four 
liver cancer.  He and his family received this diagnosis, but 
Vince had no idea what was happening to him, simply because 
he wasn’t able to communicate with his doctors or family during 
this critical time.  He laid in his hospital bed all weekend until 
Sarah thought to reach out and ask if I could come to his aid. 

I went to his room that day and I’ll never forget the two looks on 
his face – the one before I put his hearing aids back in and the 
one after.  I mentioned “powerful moments” earlier referring to 
patients  reactions to hearing well again for the first time   This 
time the powerful moment was all my own.  Vince came back 
to life when those devices went in his ears   He spoke first to 
his daughter and there was a collective sigh of relief among all 
of us.  The gratitude in his eyes when he looked up at me was 
all-consuming.  

I did what I could to hold back my tears, but eventually we all let 
them fall down our faces.  I stopped looking at Vince that day as 
a patient.  I saw my own father in that moment and it deepened 
my purpose as an audiologist.  

While Vince is no longer with us, he has left an impression on 
my heart that I will carry with me forever.

*Names of individuals have been changed to respect patient privacy.

Audiologist, Rebecca Witter (Wantuck), AuD

Vince* has been a patient at HES for many years.  When I 
switched from our Orchard Park office to our mherst office, 
he came with me even though it added an extra 40 minutes 
to his drive from his home.  Vince is one of those guys who 
oozes humility and kindness.  Business owner, husband, father, 
and easily one of my most favorite patients I’ve ever had the 
pleasure of meeting.  Vince is a self-made man but he’d be the 
first to tell you that he would be lost without his hearing aids   n 
otherwise healthy, active 68-year old who relies on me to keep 
him connected to the things he loves most in life – his friends 
and family.

It wasn’t until recently that his reliance on me was illustrated 
in a way that I’ll never forget.  I opened an email from Vince’s 
daughter a few weeks ago.  I had never met Sarah* before; only 
heard about her through Vince who spoke so proudly of her.  
She told me that Vince had been admitted to Buffalo General 
Hospital and that they had to remove his permanently-worn 
Lyric hearing aids to do some imaging scans.  Vince wears a 
style of hearing aid called extended-wear, which means they are 
placed deep in his ear canals and remain there for 4-6 weeks 
before he returns to me for a new set.  Sarah asked me if I could 
make a bedside call and replace his hearing aids at Buffalo 
General.  Sadly, I came to learn that Vince had been diagnosed 
with stage four liver cancer.  He and his family received this 
diagnosis, but Vince had no idea what was happening to him, 
simply because he wasn’t able to communicate with his doctors 
or family during this critical time.  He laid in his hospital bed 
all weekend until Sarah thought to reach out and ask if I could 
come to his aid. 

I went to his room that day and I’ll never forget the two looks on 
his face – the one before I put his hearing aids back in and the 
one after.  I mentioned “powerful moments” earlier referring to 
patients  reactions to hearing well again for the first time   This 
time the powerful moment was all my own.  Vince came back 
to life when those devices went in his ears   He spoke first to 
his daughter and there was a collective sigh of relief among all 
of us.  The gratitude in his eyes when he looked up at me was 
all-consuming.  

I did what I could to hold back my tears, but the gravity of the 
situation was too overwhelming.  I stopped looking at Vince that 
day as a patient.  I saw my own father in that moment and it 
deepened my purpose as an audiologist.  

While Vince is no longer with us, he has left an impression on 
my heart that I will carry with me forever.
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How a Powerful Moment Changed Everything 
for  this  Audiologist

Full story on page 1

Welcome to our first issue of 2017!

Call today for information on no-charge hearing consultations, hearing aid cleaning & 
maintenance, or to learn about the newest technologies. 

www.HESofBuffalo.org

If you are receiving this newsletter in duplicate, or if you no longer wish to receive our newsletter, please send an email to RWitter@HESofBuffalo.org

In this issue:
• 3 Things to Look Out For When the Cold Weather Hits

• How a Powerful Moment Changed Everything for an Audiologist

• Arctic Animal Hearing Trivia

• Updates at HES,  ew Programs and More!N
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