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HES is now on WGRZ!
After almost a year of hard work, including planning, 
organizing, writing and filming, Hearing Evaluation 
Services of Buffalo, Inc. proudly debuted in the 
month of October our first television campaign, 
airing locally on WGRZ Channel 2.  The campaign 
was created to show the real life effects of hearing 
loss, and our approach to care.  

This campaign features real HES patients, and their 
stories of how hearing loss has affected their every 
day lives.  Their story is followed through with HES 
care, and the happy outcome we strive for all of our 
patients to achieve. 
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Help a Neighbor Hear Better
The staff at HES is committed to improving lives 
through personal and honest hearing healthcare. We 
believe that everyone has the right to hear well so 
they can fully engage in, and enjoy their life.

Unfortunately, there are many individuals in our 
community with hearing loss who do not pursue 
hearing aids because they cannot afford them. As a 
non-profit organization, HES has developed a fund to 
help these individuals with hearing loss in financial 
need achieve their goal of better hearing. If you know 
anyone who may benefit from this fund, please let 
them know that we are here to help. 

Continued on page 2

The process is simple. They can either simply call 
our office and request an application OR go on 
our website at HESofBuffalo.org and download the 
application for the Dr. Ann Stadelmaier Hearing Aid 
Fund. With your help we are hoping to reach out to 
and help more individuals in our community. 

Thank you for spreading the word about this fund that 
has helped over 250 people hear better right here in 
WNY.
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Fall into Better Hearing
Bring-a-friend for a chance to win 
Trans Siberian Orchestra Tickets

Bring a friend or loved one in for a hearing test, take-
home demo with new hearing technology, or both, and 
be entered into our fall raffle to win two tickets to see 
the Trans Siberian Orchestra at Key Bank Center on 
Sunday, December 4th at 3:00 pm. Ring in the holiday 
season with better hearing and enjoy the show on us!

Call 206-3577 to schedule appointments and earn 
your entries to see the Trans Siberian Orchestra.

No purchase necessary. Offer available for new or existing patients. Must 
complete appointment for comprehensive hearing test (insurance copay 
may apply), no-charge take-home demo, or both by November 30, 2016 
to be eligible for drawing. Winner to be announced and contacted by 
December 1, 2016.
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Understanding your Hearing Aid 
Benefit

• The loudest crowd roar at a sports 
stadium is 142.2 dbA and was 
achieved by fans of the Kansas 
City Chiefs (USA), at Arrowhead 
Stadium in Kansas City, Missouri, 
USA, on 29 September 2014.

• A stadium football game averages 
about 117dB. That’s loud enough 
that the human body begins to 
actually feel the sound, particularly 
lower-frequency vibrations. 

• The fans themselves have a 
measurable effect on the sound 
levels in a stadium, and the sheer 
number of seats (and voices) isn’t 
always the determining factor. The 
mood and attitude of the fans makes 
a big difference. For instance, fans 
tend to cheer louder as the season 
goes on, either from excitement or 
frustration, so most NFL venues 
typically experience a slight climb 
in decibel levels with each game.

• Recently, the Atlanta Falcons were 
caught pumping artificial crowd 
noise into their stadium to give 
themselves the greater “home-
field advantage”. In return, the 
NFL docked the Falcons a 2016 
5th round pick and fined them 
$350,000.

• A recent study4 determined that 
there is an increase in cognitive 
anxiety and mental effort due to 
crowd noise, which leads referees 
to increase their bias towards 
the home team when officiating, 
proving there is such a thing as a 
“home-team advantage”.

Recently, many of our patients have told us that their health 
insurance company has called or sent letters describing a new 
hearing aid benefit they offer. This is great news, however this 
change in hearing healthcare can be confusing.

The good news is that you can still come to us. Please call and 
we can explain exactly what your new benefit entitles you to. We 
have a variety of options to meet or exceed nearly every health 
insurance plan’s benefit.

Not quite ready for new hearing aids yet? That’s OK. We will 
be having a number of Insurance Benefit Seminars before and 
during the health insurance open enrollment period to help you 
better understand your options and make the right insurance 
selection for your hearing needs.

If you are interested in attending one of our popular Insurance 
Benefit Seminars or speaking with our Insurance Specialist 
about your specific plan, please give us a call at 544-6210.

Remember, it starts with a question.  No matter what program 
you have, we can help you understand the full extent of your 
program, and the options.  As a non-profit organization, this is 
one of the proud services we can offer to help you get the best 
result for your health and your dollar.

We would like to thank the patients, John, Nanette and Missy for 
participating in this campaign, and for their time on the set!  We 
would also like to thank HES’ Dr. Kristina Jackson, Dr. Alyssa 
Beaton, and Dr. Rebecca Witter for their time and participation 
as well.

The commercial can also be seen on our Facebook page and 
YouTube page. 

Additionally, we also launched a new campaign in partnership 
with EarQ called “The Jim Kelly Experience.”  Advertisements 
for this campaign can be found on Facebook, and other various 
on-line ads.  More information on the Jim Kelly Experience can 
be found by going to jimkelly.earq.com.

HES is now on WGRZ!

References: 
1. National Institute for Occupational Safety and Health
2. Guiness Book of World Records
3. Earplugsuperstore.typepad.com
4. Nevill, A. M., N. J. Balmer, and A. Mark Williams. “The 

Influence of Crowd Noise and Experience upon Refereeing 
Decisions in Football.”
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Do you suffer from 
ringing in the ears?

There is help for people who 
experience bothersome tinnitus

Join Hearing Evaluation Services for an 
informative discussion on tinnitus. Learn about 

the causes, the links to your hearing, and 
available therapies to help manage tinnitus. 

These complimentary educational sessions are 
held the 2nd Wednesday of every month from 

3:30-5:00 pm. 

Take the first step to managing your 
tinnitus by calling 633-3344 to reserve 

your spot today.

www.HESofBuffalo.org

Fall 2016
Amherst 716-833-4488

Tonawanda 716-844-8811
Williamsville 716-633-3344
Orchard Park 716-662-0707

www.HESofBuffalo.org

Fall into Better Hearing
Bring-a-friend for a chance to win 
Trans Siberian Orchestra Tickets

Bring a friend or loved one in for a hearing test, take-
home demo with new hearing technology, or both, and 
be entered into our fall raffle to win two tickets to see 
the Trans Siberian Orchestra at Key Bank Center on 
Sunday, December 4th at 3:00 pm. Ring in the holiday 
season with better hearing and enjoy the show on us!

Call 206-3577 to schedule appointments and earn 
your entries to see the Trans Siberian Orchestra.

No purchase necessary. Offer available for new or existing patients. Must 
complete appointment for comprehensive hearing test (insurance copay 
may apply), no-charge take-home demo, or both by November 30, 2016 
to be eligible for drawing. Winner to be announced and contacted by 
December 1, 2016.
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Alas, Earwax!
Written by Claire McIntosh, AuD

What is earwax?
Earwax, also called cerumen, is a waxy substance produced by 
glands in your ear canal.  It looks different in different people, 
typically ranging in color from light orange to dark brown.  Some 
people secrete large amounts of earwax, some hardly produce 
earwax at all.  Although it may seem counterintuitive, earwax 
plays a very important role in keeping your ears clean.   

Why does the body produce earwax?
The ear produces earwax as a method of self-cleaning; it protects 
the ear from dust, dirt, and other debris.  Debris that travels into 
the ear is enveloped in earwax and is gradually carried out of 
the ear through chewing, talking, and other jaw motion.  

Why do I build up more earwax now that I wear hearing aids?  
Although a hearing aid helps you hear better, the ear considers 
your hearing aid to be a “foreign object”.  The ear attempts to 
move the hearing aid out of the ear by building up earwax, just 
as it does with dirt and debris.  Hearing aid users often have 
more issues with wax buildup, or cerumen impaction, because 
the natural motion of the earwax is disrupted because it is 
blocked by the hearing aid.

How do I know if I have a cerumen impaction?
Common symptoms of cerumen impaction are:
• Fullness in the ear, earache, or a sensation that the ear is 

plugged
• Increased difficulty hearing
• Odor, discharge, or itching
• Ringing, buzzing, or crackling sounds in the ear
• Coughing
• Feedback (whistling sound) from hearing aids

Q-tips are a no-no!
Nothing smaller than your elbow should go in your ears! Cotton 
swabs (or Q-tips) were invented as a tool to clean hard-to-reach 
places, like the ear canal.  However, we do not recommend 
using cotton swabs in your ear canal as they can push wax 
deeper into your ear canal and cause a cerumen impaction or 
perforation of your eardrum!  

Can my hearing aid be affected by earwax?
Absolutely!  In fact, this is one of the most common reasons why 
a hearing aid may sound weak, whistle (or give feedback), or 
sound like it is not working at all.  Hearing aids come in a variety 
of styles, but all hearing aids have one thing in common - the 
amplified sound is projected into your ear canal.  If the spot 
where the sound comes out of the hearing aid is blocked with 
wax, the hearing aid may sound weak or dead.  Routine cleaning 
and maintenance of the hearing aid is the key for preventing this 
problem.  If you are having difficulty cleaning your hearing aids 
or suspect your hearing aids may be plugged with wax, please 
call our office to schedule a clean and check appointment.  

If you have any questions about how to manage earwax, would 
like tips on how to clean your hearing aids, or would like to 
schedule an appointment for cerumen removal, call our office.

Photo credit: Business Insider
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How the City of Neighbors is helping each 
other hear better. Full story on page 1

Welcome to our last issue of 2017!

Call today for information on no-charge hearing consultations, hearing aid cleaning & 
maintenance, or to learn about the newest technologies. 
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If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter, please send an email to RWitter@HESofBuffalo.org

In this issue:
• Is earwax affecting your hearing aid?

• Help your neighbors hear better with HES!

• Check us out on WGRZ with our new commercials.

• How those Bills’ games are affecting your hearing, and 
other fun stadium facts.


