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Help a Neighbor Hear Better

consider this

The staff at HES is committed to improving lives
through personal and honest hearing healthcare. We
believe that everyone has the right to hear well so
they can fully engage in, and enjoy their life.
Unfortunately, there are many individuals in our
community with hearing loss who do not pursue
hearing aids because they cannot afford them. As a
non-profit organization, HES has developed a fund to
help these individuals with hearing loss in financial
need achieve their goal of better hearing. If you know
anyone who may benefit from this fund, please let
them know that we are here to help.

HES is now on WGRZ!
The process is simple. They can either simply call
our office and request an application OR go on
our website at HESofBuffalo.org and download the
application for the Dr. Ann Stadelmaier Hearing Aid
Fund. With your help we are hoping to reach out to
and help more individuals in our community.
Thank you for spreading the word about this fund that
has helped over 250 people hear better right here in
WNY.

After almost a year of hard work, including planning,
organizing, writing and filming, Hearing Evaluation
Services of Buffalo, Inc. proudly debuted in the
month of October our first television campaign,
airing locally on WGRZ Channel 2. The campaign
was created to show the real life effects of hearing
loss, and our approach to care.
This campaign features real HES patients, and their
stories of how hearing loss has affected their every
day lives. Their story is followed through with HES
care, and the happy outcome we strive for all of our
patients to achieve.
Continued on page 2
Amherst
(716) 833-4488

Williamsville
(716) 633-3344

Tonawanda
(716) 844-8811

Orchard Park
(716) 662-0707

www.HESofBuffalo.org
1

Make Some
Noise!
• The loudest crowd roar at a sports
stadium is 142.2 dbA and was
achieved by fans of the Kansas
City Chiefs (USA), at Arrowhead
Stadium in Kansas City, Missouri,
USA, on 29 September 2014.
• A stadium football game averages
about 117dB. That’s loud enough
that the human body begins to
actually feel the sound, particularly
lower-frequency vibrations.

consider this
HES is now on WGRZ!
We would like to thank the patients, John, Nanette and Missy for
participating in this campaign, and for their time on the set! We
would also like to thank HES’ Dr. Kristina Jackson, Dr. Alyssa
Beaton, and Dr. Rebecca Witter for their time and participation
as well.
The commercial can also be seen on our Facebook page and
YouTube page.
Additionally, we also launched a new campaign in partnership
with EarQ called “The Jim Kelly Experience.” Advertisements
for this campaign can be found on Facebook, and other various
on-line ads. More information on the Jim Kelly Experience can
be found by going to jimkelly.earq.com.
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Remember, it starts with a question. No matter what program
you have, we can help you understand the full extent of your
program, and the options. As a non-profit organization, this is
one of the proud services we can offer to help you get the best
result for your health and your dollar.
www.HESofBuffalo.org

www.HESofBuffalo.org

Alas, Earwax!

Written by Claire McIntosh, AuD

What is earwax?
Earwax, also called cerumen, is a waxy substance produced by
glands in your ear canal. It looks different in different people,
typically ranging in color from light orange to dark brown. Some
people secrete large amounts of earwax, some hardly produce
earwax at all. Although it may seem counterintuitive, earwax
plays a very important role in keeping your ears clean.
Why does the body produce earwax?
The ear produces earwax as a method of self-cleaning; it protects
the ear from dust, dirt, and other debris. Debris that travels into
the ear is enveloped in earwax and is gradually carried out of
the ear through chewing, talking, and other jaw motion.
Why do I build up more earwax now that I wear hearing aids?
Although a hearing aid helps you hear better, the ear considers
your hearing aid to be a “foreign object”. The ear attempts to
move the hearing aid out of the ear by building up earwax, just
as it does with dirt and debris. Hearing aid users often have
more issues with wax buildup, or cerumen impaction, because
the natural motion of the earwax is disrupted because it isFall 2016
blocked by the hearing aid.
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How do I know if I have a cerumen impaction?
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Common symptoms of cerumen impaction are:
• Fullness in the ear, earache, or a sensation that the ear is
plugged
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Amherst Office
4600 Main St. Suite 201
Amherst, NY 14226
(716) 833-4488

Williamsville Office
2733 Wehrle Dr. Suite 200
Williamsville, NY 14221
(716) 633-3344

Tonawanda Office
2545 Sheridan Dr. Suite 5
Tonawanda, NY 14150
(716) 844-8811

Orchard Park Office
4063 North Buffalo Rd. Suite 3
Orchard Park, NY 14127
(716) 662-0707
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To Win Trans Siberian
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What Happens To The
Brain When We Have
Hearing Loss?
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Welcome to our last issue of 2017!
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How those Bills’ games are affecting your hearing, and
other
funorstadium
facts.Must
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complete appointment for comprehensive hearing test (insurance copay
may apply), no-charge take-home demo, or both by November 30, 2016
to be eligible for drawing. Winner to be announced and contacted by
December 1, 2016.
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If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter, please send an email to RWitter@HESofBuffalo.org
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