SPRING 2018

Have you Heard?
Let our doctors help you navigate your hearing healthcare

HES
CLINICAL
STAFF

Anne Orsene, AuD - Director
Jill Bernstein, AuD
Rebecca Witter, AuD
Donna Lavallee, AuD
Kristina Jackson, AuD

Jennifer Long, AuD
Jennifer Sutton, AuD
Nicole Ball, AuD
Carolyn Yates, AuD
Alyssa Beaton, AuD

Nicole Baumgartner, AuD
Claire McIntosh, AuD
Kim Dahar, Audiology Resident
Yugandhar Ramakrishna, Audiology Resident
Caitlyn Potter, Audiology Resident

consider this

In this issue:
• Dr. Jill Bernstein has returned from another mission
trip to Guatemala.
• HES named a 2018 Best Place to Work
• Meet the Audiologist specializing in Tinnitus
treatment - Dr. Carolyn Yates, AuD.
• Phonak is back!

Welcome Spring!
Happy Spring from Hearing Evaluation Services!
The month of May is Better Hearing Month sponsored
by the American Academy of Audiology. The month
is dedicated to raising awareness for healthy hearing,
hearing loss prevention, and awareness for the several
hearing health related disorders experienced by
millions of people throughout the world.
We encourage you to speak to your friends and family
if you notice poor hearing habits or if you think it’s time
for them to get their hearing tested. This is especially
important as we head into a season of loud noises:
concerts, lawn mowers, parades, fireworks, etc.
Poor hearing health choices now can lead to major
issues down the road, including changes in brain
function.
Hearing health plays such an important role in the
quality of our every day life, and we hope by spreading
the word for better hearing, a small step will lead to
leaps of success.

Guatemala Mission Trip 2018
Dr. Jill Bernstein, who has been with HES since 2006,
recently returned from her annual medical mission trip
to Guatemala.
Dr. Bernstein, along with a group of doctors, nurses,
and other volunteers, visited the rural villages of El
Aguacate and Monjas in the Jalapa region of south
east Guatemala. Dr. Bernstein cleaned ears, tested
hearing, and fit hearing aids for nearly 100 villagers
ranging in age from two to 94 years old. As a whole, in
just four days, the entire team of healthcare providers
helped over 2,200 residents!
Continued on page 2
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HES makes list of WNY
Best Places to Work!
On Thursday, March 15th, Hearing Evaluation
Services was honored for being named one
of the Best Places to Work in Western New
York by Buffalo Business First. HES was a
finalist in the Micro Category, which consists of
businesses with staff size of 10-24 employees.
There were several steps taken to earn this
honor, including an application process,
followed by employee surveys that were
analyzed by Quantum Workplace, a national
company that specializes in workplace
environment programs.
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Guatemala Mission Trip cont...
One of the first patients seen in El Aguacate was Humberto.
Humberto got the full treatment that day. First, wax that was
completely plugging both his ears was removed. He could hear
a little better but it was obvious he was still struggling. A hearing
test showed a significant hearing loss and so Humberto received
a hearing aid that day. He and his wife were so grateful for how
much easier it was for him to hear. He was excited to get back
home and talk to his children and grandchildren.

The last two patients seen
this year in Monjas turned out
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Rosalina, with a family history
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Fernando and Rosalina were fit with a hearing aid that day. Ana
was incredibly helpful in making sure that her mother and uncle
were able to put the hearing aid on properly and will continue to
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Meet the Audiologist:
Carolyn Yates, AuD, Tinnitus Specialist
Audiology as a profession offers the opportunity to help patients in a
variety of areas related to hearing and balance. I entered the field of
audiology in 2013 without a specific focus in mind, armed only with
the intention of helping people. Through my studies at the University
at Buffalo and clinical training in Western New York, it quickly became
clear that working with patients affected by tinnitus would be a
rewarding part of my day-to-day practice.
There was an interesting trend in the vast majority of the tinnitus
patients I saw: They had been previously told that nothing can be
done for tinnitus. This couldn’t be further from the truth. There IS
help for tinnitus!
Tinnitus is often a complex symptom and is different for every patient
that walks through the door. It requires us to think outside the box
in order to find the best solutions for managing tinnitus in a way that
works for each patient individually.
It is important to get to the root of what is causing the tinnitus, whether
it’s underlying hearing loss, stress, sleep disturbance or, more often
than not, a combination of factors.
Fall 2016
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I remember one patient in particular who came to HES with bothersome
tinnitus. She had not been able to sleep for weeks and was having
difficulty
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Take the first step to managing your
tinnitus by calling 844-8811 to reserve
your spot today.
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Amherst Office
4600 Main St. Suite 201
Amherst, NY 14226
(716) 833-4488

Williamsville Office
2733 Wehrle Dr. Suite 200
Williamsville, NY 14221
(716) 633-3344

Tonawanda Office
2545 Sheridan Dr. Suite 5
Tonawanda, NY 14150
(716) 844-8811

Orchard Park Office
4063 North Buffalo Rd. Suite 3
Orchard Park, NY 14127
(716) 662-0707

If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter, please send an email to RWitter@HESofBuffalo.org

Phonak is Back!
From now until June 30th - receive up
to $800 off your purchase of the new
Phonak hearing aids!
With features and styles to fit every lifestyle, find
out if Phonak is right for you.
Call 833-4488 and mention our newsletter for
your no-charge consultation.
Learn more on page 2
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