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Have you Heard?
Let our doctors help you navigate your hearing healthcare
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consider this

• Everything you need to know about Hearing Insurance
Programs.
• Still have questions? Join us for a complimentary
insurance lunch and learn.
• It’s good to hear... us on the radio!

Insurance Season is Here!
Insurance coverage for hearing aids can be very confusing.
Some people find that their insurance company limits
their options. Others find that they are underutilizing their
insurance benefit. These next few months are a very
important time for insurance because open enrollment for
many insurance plans begins. Additionally, many people
are making sure to get any remaining appointments in
before the end of the year – especially for those looking to
use their flex dollars.
This newsletter features all the hot topics of insurance – and
how it relates to your hearing health care. Hearing Evaluation
Services will help you navigate this confusing topic.
We take great pride in not only our hearing health services but
also in being a resource for understanding your insurance.
We even have a dedicated staff member who you can speak
with to review your hearing health plan.
Don’t let affordability be the reason why you’re not getting
the proper hearing health you need. You deserve to hear as
effortlessly as possible and make the most of life. Call us
today – we are here to help you.

Hearing Insurance Programs
– FAQs
There are so many variations of insurance programs out
there, many of which seem to change year to year. If
you are confused, you’re not alone!
We have asked the HES Insurance Specialist, Valerie
Schmidt to share with us some frequently asked questions
she receives when it comes to insurance – and some
helpful answers:
Continued on page 2
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consider this cont...
Can I use flex dollars towards hearing aids?
Yes! Flex dollars can be used towards hearing devices and any custom
ear mold offered through Hearing Evaluation Services. Many patients
use this as a way to upgrade from their basic insurance contribution
to get a hearing device with some of the newest technological features
– such as Bluetooth connectivity, functional smart phone apps, and
rechargeable batteries.

What does insurance typically cover?
Nearly all insurances cover baseline hearing
tests. There is no minimum age requirement.
Other diagnostic tests are typically covered as
well. This would include balance or dizziness
tests or more extensive hearing testing, if
necessary. There are also several different ways
that insurance companies support hearing aids
but there is a wide variety of ways they go about
it. It all depends on your insurance program.
HES PROFESSIONAL STAFF

What’s the biggest misconception when it comes to insurance
coverage?
Unfortunately, some people think that access to discounted hearing
aids is the same as an insurance benefit. It’s not. Since the insurance
company does not actually contribute to the cost of the hearing aids,
the patient pays the whole bill. Additionally, many of these plans try to
limit where patients can go to get their hearing aids and they work with
high pressure sales companies. When you come to HES, we will check
your insurance and make sure you know all your options, we honor
your insurance benefits or discounts, and we never use high pressure
tactics.
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Get to Know: Valerie Schmidt
As a non-profit organization,
Hearing Evaluation Services of
Buffalo aims to not only provide
top-notch hearing healthcare but
also to be a valuable resource
to all of our patients about the
entire process of learning about
and treating hearing loss.

Do you suffer from
ringing in the ears?

Valerie Schmidt is our on-staff
Insurance Specialist, and the
person who can help you with
any and all questions regarding
your hearing health benefits
through your insurance program.
Valerie joined our team in 2013
There is help for people who
with several years of experience
experience bothersome tinnitus
in medical billing, consulting and auditing. She continually grows
her knowledge through continuing education as a Certified Medical
Join Hearing Evaluation Services for
Billing Specialist.
an
informative discussion on tinnitus.
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Amherst Office
4600 Main St. Suite 201
Amherst, NY 14226

Williamsville Office
2733 Wehrle Dr. Suite 200
Williamsville, NY 14221

Tonawanda Office
2545 Sheridan Dr. Suite 5
Tonawanda, NY 14150

Orchard Park Office
4063 North Buffalo Rd. Suite 3
Orchard Park, NY 14127

(716) 833-4488
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If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter, please send an email to korsene@hesofbuffalo.org.
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•

Enter For A Chance
To Win Trans Siberian
Orchestra Tickets

•

What Happens To The
Brain When We Have
Hearing Loss?

•

Honoring Lion
Tom Reinagel For
Humanitarian Efforts

Fall into Better Hearing

Bring-a-friend for a chance to win
Trans Siberian Orchestra Tickets

Limited Time Offer!
36 Month, 0% Interest
Free Financing on any
hearing aid purchase!

Bring a friend or loved one in for a hearing test, takehome demo with new hearing technology, or both, and
be entered into our fall raffle to win two tickets to see
the Trans Siberian Orchestra at Key Bank Center on
Sunday, December 4th at 3:00 pm. Ring in the holiday
season with better hearing and enjoy the show on us!

Call today to set an appointment for your baseline
Mention this newsletter to
receive your special financing offer!*

Call 206-3577 to schedule appointments
hearing testand
andearn
fitting.
your entries to see the Trans Siberian Orchestra.
No purchase necessary. Offer available for new or existing patients. Must
complete appointment for comprehensive hearing test (insurance copay
may apply), no-charge take-home demo, or both by November 30, 2016
to be eligible for drawing. Winner to be announced and contacted by
December 1, 2016.

(716) 833-4488

Available now until December 31st, 2018!
*Prior sales excluded
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