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HES LAUNCHES HEARING AID LEASING PROGRAM

New program offers advanced technology with low monthly payments
Hearing Evaluation Services is proud to now offer the option of leasing hearing aids.

It certainly

makes sense, as we are all familiar with leasing cars and smartphones, both of which get substantial
updates in functionality every 2-3 years.

So why not lease your hearing aids, which also get improved functionality and performance over that
same period?

Although cost isn’t the number one reason that people who need hearing aids don’t wear them, it can
certainly be a barrier, if not just an excuse, to getting help. It may also require some budgetary
compromises that you have to live with for the next 4 to 5 years, or longer!
Continued on Page 2
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Lease Continued
How the Leasing Program Works:
Most people think of cars when they hear the word leasing.
Today, over 30% of all new cars are leased not purchased.
While there are pros and cons to both leasing and buying,
it’s nice to have options since everyone’s circumstances are
different.

Is leasing right for you?

Only you will be able to answer

this question.
If you intend to wear your devices until they are completely worn out and do not care about having the
most current technology, this may not be the best option.
If you are interested in not having to compromise quality for cost, the ability to upgrade your device as
technology improves, and want any potential issues taken care of without additional costs, leasing is an
ideal solution.

Leasing hearing aids help you take advantage of the latest innovative technology!

Why you'll say, "I love Oticon More™"
Introducing Oticon More™, a
revolutionary new hearing aid
designed to work like your brain,
because it learned through
experience.
It is the world’s first hearing aid with a Deep Neural
Network (DNN) trained on 12 million real-life
sounds.
The DNN gives the brain more of the information it
needs to make better sense of sound. You get better
speech understanding with less effort and the ability
to remember more.
The MoreSound Intelligence™ feature allows users
to more easily enjoy, follow and engage in
conversations.
All the latest convenience features including discreet
lithium–ion-based rechargeable style that gives a full
day of battery life, wireless connectivity to iPhone
and Android phones, a multi-functional remote
control app, and more!
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A MESSAGE FROM OUR EXECUTIVE DIRECTOR, DR. ANNE ORSENE
Dear Friends of HES,

I would like to express my sincerest thanks to everyone who
helped us get through this challenging year. I could not be
prouder of my staff who worked tirelessly to ensure that our
patients received the hearing health care that was so crucial
during this isolating time while also maintaining the safety
and well-being of our patients and staff.

A theme that I often discuss with my team at HES is the
importance of how we handle ourselves during times of
challenge and adversity as this is what defines our character.
This year was a true test of this and we learned a lot about who we are. We are
compassionate professionals who are willing to go the distance to ensure that our patients
are taken care of no matter how difficult the situation is. From dropping off a hearing aid
to a homebound patient to staying late to accommodate a working patient’s schedule we
were there for our patients when they most needed us.

We are a resilient group who quickly adjusted our already stringent infection control
procedures to ensure the safest possible work environment. We developed systems such as
curbside appointments and telehealth options to make sure our patients received the care
they deserved from us during these difficult times.

In this isolating, confusing time we truly acknowledged how important it is that our
patients kept connected to those they love through optimal hearing. We also learned how
much trust our patients place in us as they came in, followed protocols, and took care of
their hearing.

Finally, I would like to express my deepest sympathies to those of you who experienced
the loss of a loved one this year. At HES we care deeply about our patient’s health and
overall wellbeing. Please know we are here to help you as we continue to navigate our way
through these changing times. Our promise to you is that we will continue to be innovative
to ensure that all of our patients have access to the highest level of safe hearing health
care as we move forward into 2021.

Sincerely,

Dr. Anne Orsene
Executive Director, Hearing Evaluation Services of Buffalo
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AMHERST OFFICE
4600 Main Street, Amherst, NY 14226
WILLIAMSVILLE OFFICE
2733 Wehrle Drive, Williamsville NY 14221
ORCHARD PARK OFFICE
4063 N. Buffalo Road, Orchard Park, NY 14127
TONAWANDA OFFICE
2535 Sheridan Drive, Tonawnada, NY 14150

716-833-4488

If you are receiving this newsletter in a duplicate, or if you no longer wish to receive our newsletter, please send an email to korsene@hesofbuffalo.org.
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Turning complexity into clarity requires
the full perspective
Patients are constantly presented with complex, unpredictable
sound scenes. It’s the role of the brain to help make meaning
of it all. Oticon More is designed to work more like the brain
because it learned through experience.
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